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1541 FIRST |_;r::r|:ir|.[l; its
| roes wer in the amall-
| busioess marlker in

130, nerwarling ven-

dor 3Com Corp. bas ided hard
o tap reacller and customer
il share while parsuing a
b chunle of marker shase,
Over che pase vear, 3Com
spped its commicment wothe
sirtl-business macker by impros-

ing its channel propram, ce-
cruiting thausands of resellers
and relling our new products
cvery lew amonchs,

"Compared 1o other pei-
working vendors, 3Com real-
ieed Tairly carly v that che
simall-business marker lenr i-
self very well o skill sec”
said Wirginin Brools, analysc
ar The Aberdecn Growp, o
Baston-lascd researclh Firm,

I des a grean job ol volwine
I:I:IiIIII.IriII.'I:l.IIiItH. and with the ne-
quisition of L%, Robotics [Toc],
it enlumeed i expertise inomass
minrleeting,” said Brooks, "And,
Som bz done a good jols of es.
cablishing che OficeConneo
preduce Fimily in the [soauall-
vificehame-pffice] space,”

*3Com makes incredible
produces for small business, i
support is good, and i oprices

Small
BUEINEGEER
WANT PRODUCTS

THAT COST LITTLE;

ARE EASY TO
IMETALL, USE AND
MAINTAIN:. .

SINCE LAUNCHING
DUR SMALL-
BUEBINESS PARTNER

PROGRAM . . . WE HAVE |
“..| RECRUITED ABOUT i
10,000 REGELLERE.
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are competitive,” satd Gibhby
Cohen, presidenr of %AW, a
reseller fn Mew Yok, “Even i s
prrices were must cpmpericive, 1'd
sell she produce aoyway beciose
they ave 5o iyt wse and soore-
liahle,”™ Cahen said,

"According o 3Com re-
search, and thar of independent
matlect- ressuch s, 350m s
the marlzer leader in network in-
rerlace cads [, Tk
mesbemis,” snid Kerry Langsrafl,

HJOE DIODATI, Diieriar el Wear ]nl-ll'u.l:

marketing manager
L for small-buziness
E apertions at 3o,
| Bl hiere.

L To maintain it
| prazp of botl misd
and marker share,
Ao decided 1o
wark mare closely
with the reseller channel during
the past 12 monchs, said
LangseafT,

“hince laoching our small
business parcner program in
Fchruary 1997 —[locusing our re-
crwitment on resellers thar do 50
percent of moce of ther revenee
veith sl buasaness—we lave re-
cruited aboor 10,008 sesellers,”
she s, "That's alw wne-chind
of the morl number of rescllers
Canerssnarea on prepe T35



2Gom Gers Gonnecren With Expanpen GHANNEL, PRODUCTS

Cowetieend S e $37
tha sarger small businesses with LAN
and WAMN praduces, according o re-
search done by VARBroiies” chanael in-
formation services proup,”

Lanpsiall meteed that 3C0mn made aboue

a half-dozen enhancements iz amall-
Inwsiasess partner propram and incracdueed a
numher of new produces over the past six
o s,

e now have a Web-based ressller lo-
catar tood that allosws any wer o locase

sonall-husiness paroners and, inoa few
musiths, we will offer che tonl via an B0
nuenber,” she said,

Ol key wools it dotroduced are; the
Merwork Desipner, 2 Web-based nenwark
conlipiration toel; wd the Meworking

Bepzelies Calewelicor, an tacermeeive ol Do
|'|'|$.'J.2‘C|“i|:l!1'_ FETII 00 JO%CEINeEnT &l 5 nel-
work [ sannl] basiness.

“The Mevwork Diesigner pravides re-
sellers wic on-the-Webr diapmuns of e
weork meddels For all 3Cam praduces, help-
i them o conligure a sctwork diy ane
working on,” said Langsrall,

The Muorworking Beiselivs Calealazor is

parr of the free Merworking Basics and

Beneting CO-ROM, whicl allows rescllas
o walk o small-basiness costomer throegh
a step-b-sicp puide w networldig funda-
menealz, In o se, the exlenlaer poanes
out what type of ilinstiocioe s ieoded
o micer funere neds.

“In addition o new el 2om noey
provides lead assistance chroaph
warions marketing programs and rrade
shionws,” said Langsealt. “And, we aller
presabes assistance tooour small-husiness
prnrtzeers.”

Earlier this year, 3Com inmraduced o
demomatiation progeam specifically Tor
simall-husiness parmers,

"I allews them o play wich any
3 pracuce and then purcha
30 pereent discoune,” Langsiaff said,

A om's core small-losiness prodoces
are: LcherLink M1Cs Megaherrs PO
cards: the OlliceConpest Gamily ol
rowacers, medems, hubs, switches and ap-

I aco

plicition scrvers; the SugerSuck Ganily
af ranzers, hoks and
awitches; as well
ax 115, Robotics
miclzims,

Crver the pase
feve vronths, the vendor
rislleel izt mew Fast Fih-
erner Office-Connesy
bualss, the OffecCommect
Dral Analoeg modem and
thee: CHE e Conmeer 15100
LA Modem,
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